

Human Resource Manager / HRBP /  H R D
· SHRM-CP Certified

· Certified Human Resources Business Partner “HRBP” 
· Extensive background in HR generalist affairs
· Demonstrated success in implementing Performance and Talent Management, Succession planning and management reports. 
Languages: 
Arabic, English and French – fluently spoken and written



Italian and Spanish – basic conversational knowledge
	Skills

	· HR Department startup
· Employment Law

· HR Policies & Procedures
· Employee Relation
· Employee welfare
	· Staff Recruitment & Retention
· Benefits Administration

· Payroll administration
· HRIS Technologies
· Employee Exit Process
	· Orientation & On-Boarding

· Training & Development

· Performance Management

· Organizational Development
· Multicultural awareness



· SHRM-CP Certificate, 2015, SHRM
· HR Business Partnering Certificate, 2013, Cornell University (ecornell)
· Master’s Degree in Tourism Economics, 2008, Faculty of Law, Economics and Politics  –  University of Sousse-Tunisia
· Bachelor Degree  in” Human resources management and organization” 1995, Faculty of Economics and Management of Sfax- Tunisia

- Competency-Based Management
- Conducting the Behavioral-based Interview

- Key Performance Indicators

- Effective Succession Planning: Determining a Talent Pool for Key Positions
- Organizational Culture and Work
- Life Balance/Internal Consulting Skills for HR Professionals 

- Human Resources Leadership

- Aligning HR Strategy with Organizational Strategy
- Measuring HR's Impact

- Building a Talent Management Culture

- Giving Constructive Criticism

- Managing Talent for Organizational Success

- HACCP Standards


- Quality Management Systems: ISO 9001 standards

Human Resources Manager








Nov 2013 - Present
Qatar Airways SSP/ F&B industry/Airline 
Preopening team along with four others managers (GM, Ops Mgr, Purchasing Mgr, Accountant) reported to the GM
Recruited to set up the HR department for the newly created JV company. 
· Setting up  the HR department and functions, implementing and optimizing HR processes to maximize productivity 
· Created HR policies and procedures, disciplinary rules and code of conduct
· Managed the recruitment and full HR process for 350(+) staff – sourcing, selecting, interviewing and arranging induction, coaching, managing exit interviews and final settlement for resigning employees

· Coordinated the whole HR management including payroll process – managing employees attendance, absenteeism and accrued leave; ticketing; and ensuring appropriately managed compensation and benefits

· Developed employee recognition program to enhance employee work satisfaction and  incentive scheme
· Provided management training to create more meaningful and productive performance management and corrective actions.

· Established the training plan and matrix by grade and  function for pre and post-opening
· Implemented Oracle HRMS project, reviewing the Oracle-based structure, updating it to reflect company policies and local labor law
Human Resources Manager







Feb 2011 - Oct 2013
Hilton Garden Inn Riyadh Olaya, KSA 
· Joined to revamp the HR department and introduce best practices into  all HR  functions as per company rules, Corporate HR Manual and brand standards, maximized usage of  HRIS, salary analysis and adjusting salary grade structure to reflect industry standards and attract talents: locals and expat.
· Developed and monitored Human Resources Development Annual business plan: L&D, performance review (PDRs, PDPs) and employees recognition.   
· Co-facilitated annual succession planning and organization review sessions with the management team to implement employees development plan and identify High Potentials for the proprety and the company. 

· Created Management and Team Member Handbooks that supported business objectives and initiatives.

· Implemented a competency based talent management process to link the selection, performance management and development of candidates to appropriate competencies and success measurements
Human Resources Manager








Double Tree by Hilton Dhahran KSA; 2 months secondment (Task Force)                                           
· Having been called to introduce Hilton Worldwide Culture and the rebranding of the hotel for Double Tree by Hilton, established the HR department, developed innovative and cost-effective HR policies and processes and streamlined all HR procedures 

· Introduced and implemented Hilton culture and company values to all employees to facilitate their integration within the business

Assistant Director of Human Resources





Oct 2009 - Feb 2011 
Djibouti Palace Kempinski, Djibouti
· Responsible for HR services’ delivery throughout the organization - recruiting for expats, obtaining visas/ work permits/ resident cards, background checks, benefits, employee relations, performance evaluations, compensation and compliance

· Developed improvements in HR (notably payroll) and employment policies and practices, recommending these to management whilst also advising them on all HR matters

· Updated and maintained HR handbook
· Prepared a one-and-half year training program and hired local apprentices to enable development of a well-trained employee base, especially in F&B department

· Developed relations with hospitality school and increased the number of recruits by 20 percent

Recruitment Consultant







Nov 2011 -  Aug 2012
Responsible for filling the opening positions, development of new clients, full recruitment cycle, candidate selection, interviewing and introducing to the client.
Quality Manager








May 2004 - Oct 2009
Institut Supérieur Professionnel de Tourisme, Sousse-Tunisia                                                              

A vocational and educational institute in Hospitality and tourism under the authority of the Tunisian Ministry of Tourism
· Responsible for the full quality management and administrative function
HR Manager









Jan 1996 - May 2004
Various hotels & resorts, Tunisia
· Fully in charge of HR department, employee life cycles, administration, recruitment, payroll, training[image: image1.png]



Education





Training





Work Experience
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