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PROFILE
Professional strengths:
· Enthusiastic, energetic and dedicated Assistant Front Office Manager with more than three  years of professional experience in the mentioned field

· Excellent verbal and written communication skills

· Organized, decisive with strong leadership skills

· Possess excellent planning and organizational skills

· Ability to motivate, inspire and lead a team successfully

· Goal-oriented and ability to handle multiple tasks

· Possess excellent negotiation and management skills

· Enthusiastic, confidence with good sense of responsibilities

· Ability to work  under pressure


CORE COMPETENCIES
• True desire to satisfy the needs of others
• Excellent customer service skills
• Refined written and oral communication skills
• High level of IT proficiency
• Strong leadership qualities
• Ability to work well under pressure
• Flexibility and ability to work on own directive

PROFESSIONAL EXPERIENCE
HOTEL NIGHT MANAGER RIXOS THE PALM (DUBAI) 2009-2012  
Manage and monitor activities of all employees in the Front Office department making sure they adhere to the standards of excellence and to the guidelines set in the employee handbook, hotel policies and procedures, coaching, training and correcting where needed.

Direct and oversee all hotel operations during the night shift to ensure guest satisfaction and safety.

Conduct Briefing for all staff during Night Shift.

Inform all Overnight staff of nightly activities, group and VIP arrivals as well as special requests and repeat guests. 

Maintain a professional and high quality service oriented environment at all times.

Manage the night shift in the department ensuring all employees perform the tasks assigned to them and coordinate Front Office activities with other departments.

Required to welcome our guests to the hotel in a friendly and helpful manner, ensure that the public areas are kept clean and tidy.

  ASSISTANT FRONT OFFICE MANAGER  RIXOS BAB AL BAHR ( RAS AL GHAIMAH) 2012-2015  

• Greet guests as they arrive and provide them with information needed
• Assist in the registration procedures
• Provide information regarding the hotel’s services and policies
• Assist in overseeing front desk operators

• Train personnel in customer services as and when required
• Provide resolutions to conflicts and guests’ problems
AREA MANAGER AT ROLEX COMPANY ( OMAN)       2015-2017  
· Setting sales targets

· Maximising sales and profitability

· Providing your team with a stimulating and supportive environment

· Maintaining and increasing standards of customer service
· Driving team performance

· Controlling the training and development of your staff

· Maintaining and increasing sales of your company's products

· Reaching the targets and goals set for your area

· Establishing, maintaining and expanding your customer base

· Servicing the needs of your existing customers

· Increasing business opportunities through various routes to market

· Setting sales targets for individual reps and your team as a whole

· Recruiting and training sales staff 

· Allocating areas to sales representatives
· Developing sales strategies and setting targets

· Monitoring your team's performance and motivating them to reach targets

· Set standards and objectives for different stores and departments

EDUCATION
 HIGH SCHOOL DEPLOMA– ARIANA HIGH SCHOOL    2007
 HOSPITALITY AND HOTELS MANAGEMENT DEGRE: 2007 – 2009 
 DIPLOMAT OF GERMAN LAGUAGE:                                2010

LANGUAGE 

ARABIC       EXCELENT

FRENCH     FAIR

GERMAN   FAIR
ENGLISH    EXCELENT
