Curriculum Vitae

Personal Details 
Name:        Saurav Rimal                                 
Address:    15/1-3 Hornsey Road, Homebush West NSW 2140, Sydney, Australia
Phone:	    +61-402677937 (mobile) : but currently I am in Nepal for a small project so please communicate through email or  mobile (+977-9841699871)
Email:	    saurav.rimal@hotmail.com / connect@sauravrimalandit.services
LinkedIn:    http://www.linkedin.com/profile/edit?trk=hb_tab_pro_top
Visa Status: Permanent Resident of Australia
Registered ABN: 90 138 892 484

[bookmark: _GoBack]Professional Certifications
ITIL Certified (Information Technology Infrastructure Library)
Personal Profile 
· Social, intercultural and communicative competence.
· Strong experiences with research and development projects in IT, financial and business consulting Industries.
· Good experience in Government, Health industry (health commodities), Logistics, Financial (audit) and IT industry 
· Improved communication and negotiation skills
· Multicultural and Multilanguage expertise with international exposure.
· Highly motivated in bringing about the change and make an impact in the world
· Hungry to learn efficient management, IT and explore global market (. i.e. enhance the career in the global arena). Basically, a highly motivated learner.

Desired Job Types
Permanent, Internship. 
Project Management, IT Consulting, Software Engineering, Client Communication, Client Support, Business Analyst

Skills 
IT Consulting
Project Management
Business Analyst
Project Management
IT Outsourcing
Software Development/Engineering
Client Support Services
Communication

Tools 
Package - MS Office (word, excel, power point)
Database - Microsoft SQL Server 2000/2005/2008
Microsoft Visual Studio
Language: Microsoft .NET (C#.Net, VB.Net)
Versioning Software: Microsoft TFS (Team Foundation Server), Tortoise SVN
Language Processors 
Project Management Software: Example: Trello, Basecamp, TFS
Business Analysis Tools/Applications: Google Docs, Trello, Google Sheet, MS Paint, Snipping Tool

Relocation
Anywhere in Australia. 

Professional Experiences 
	06.2018 - currently working:
Bileeta - Cloud Enterprising, Regus, Ground Floor, Trade Tower, Thapathali, Kathmandu, Nepal

Bileeta - Cloud Enterprising 160/24, Level 1, Kirimandala Mw., Colombo 05, Western 00500, lk

Position: Associate Project Manager cum Business Analyst for eLMIS (electronics Logistics Management and Information System), a USAID Global Health Supply Chain - Procurement and Supply Management (GHSC-PSM) Project for LMD (Logistics Management Division), Department of Health Services (DoHS), Ministry of Health (MOH), Nepal. 
· [bookmark: _Hlk528823975]eLMIS is an integrated software ( ERP solution ) for supply chain management of health commodities for the Ministry of Health and population (MOHP) managed by Logistics Management Secction under Management Division for Department of Health Services.
· Rollout of the project in health stores and service delivery points of province 5-6 
· Engaging with senior stakeholders to understand their policy, strategic challenges and proactively recommend intelligent data governance strategies to solve the issues.
· Manage Support team, supervise the issue/bug classification over to L1, L2, L3 support.
· Handle L1 and L2 support, and work in line with L3 support. Oversee continuously whether L1,L2,L3 support is in compliance with SLA
· Manage rollout team, eLMIS officers who are responsible for deploying the application ( mobile, web and offline ) in different health centers, medical stores throughout the country
· Frequently oversee the performance of each online, offline and mobile sites using tools like Netlimiter, Anydesk, Teamviewer. Assign team to do Performance Testing of each sites and provide data on weekly basis.
· Coordinate with Senior Project Manager, making sure on time report and update is done. Make sure deliverables are submitted to stakeholders on targeted deadline.
· Handle and learn overall ERP project Entution from Bileeta Pvt. Ltd.


	03.2016 – 05-2018:
Office of the Auditor General, Nepal (Supreme Auditing government organization of Nepal, responsible for financial and performance auditing of the entire government offices of Nepal)

Position: IT Consultant/ Business Analyst for the OAGN (Office of the Auditor General, Nepal) 
· Completed IT Audit along with financial team of OAGN for 5 sensitive government organizations: Company Registrar Office (CRO Tripureshwor), Public Service Commission (PSC), Department of Transportation Management (DOTM), DOIT (Department of Information Technology) and NITC (Nepal Information Technology Centre) and submitted report to the OAGN administration.
· Implementing new projects for the IT enhancement of the organization and understanding the business requirements for enhancing IT sector of the organization
· Provide ERP solution to the OAGN
· Regular use of SQL Scripts, database backup and restore in regular basis in MS SQL SERVER.
· Regular meeting with the OAGN administration regarding the progress of the project and the technical assistance to be needed by OAGN for the further implementation of technology in OAGN
· Work with software development team to customise and install Audit management/EWP (Electronic Working Paper) /audit follow up (NAMS - Nepal Audit Monitoring and Management System) software solution and ensure that the OAGN (Office of the Auditor General of Nepal) user requirements are fully met.  
· Liaise with OAGN officers and staff to capture and document user requirements by evaluating analysis, problem definition, requirements, solution development, and proposed solutions 
· Communication with other international donor organizations and stakeholders for the sustainability of IT projects in OAGN
· Document NAMS customised solution by developing documentation, flowcharts, layouts, diagrams, charts, code comments and clear code 
· Assist with design and development of NAMS user interfaces relevant to OAGN(Office of the Auditor General, Nepal) environment with due regard to system specifications, standards, and programming 
· Develop customised ERP solution by studying information needs; conferring with users; studying systems flow, data usage, and work processes; investigating problem areas; following the Agile software development methodology  
· Assist with demonstration of prototypes of the various modules of the audit management /EWP software and obtain management sign off  
· Customise NAMS to NAMS (Nepal Audit Management System)  by conducting systems analysis; recommending changes in policies and procedures and by assisting with coding in ASP.net/C#/Java and SQL server  
· Obtain licenses of required software tools by obtaining required information from vendors; recommending purchases; testing and approving products 
· Assist with piloting of the applications working with the OAGN core team  
· Deliver ongoing training of the users including OAGN management on the use of the NAMS and other applications.
· Protect operations by keeping information confidential


	03.2014-02.2016: 
Cowater International Inc., Babermahal, Kathmandu, Nepal
Position: IT Consultant/ Business Analyst
· Provision of services for the project titled " Strengthening of the Office of the Auditor General of Nepal” in Nepal, PFM/OAG/FBS-1, hereinafter referred to as "the Project". The Client for the Project was Cowater International in Association with PP Pradhan & Co., who has been hired by the World Bank, for implementing the above project.
· Assistance in Development of new software application based on MS .NET and modification of existing application 
· Day-to-day communication with client and other stakeholders
· Day-to-day communication with the developers in Dhaka, Bangladesh and provide the business requirement.
· Communication with administration of the Cowater about the progress and improvements of the project
· Time and again meeting with the administration of OAGN to convince and make them understand the feasibility and usability of the project
· Presentation and training to the users
· Obtain licenses of required software tools especially SQL server by obtaining required information from vendors; recommending purchases; testing and approving products
· Assistance in preparation of SRS and UAT scripts and documents


	11.2010-10.2012 and from 06.2013-02.2014: 
Sturdy Software Solutions Pvt. Ltd., Hattisar, Kathmandu, Nepal
Position: Software Engineer 
· Worked in development and modification of an online application for Waste Connections Inc. developed in asp.net 2.0 framework using DNN as CMS (content management system).
· Assign test procedures to the quality assurance team and integrate with other components in the system.
· Regular communication with client from USA.


	11.2009-10.2010: 
UBA Solutions Pvt. Ltd., Sanepa, Lalitpur, Kathmandu Nepal
Position: Software Engineer
· Involvement in development of both desktop and web applications based on ASP.NET MVC framework.
· Respond immediately to emergency situations with sensitivity to deadlines and customer needs.
· Provide technical support for the production division of the manufacturing facility.
· Coordinate with the clients
· Support team in development, preparing the product and motivate employees to meet the deadline
· Manage the project, either from the middle or from the start of the project (i.e. from architecture level)


	02.2007 –07.2009:
Compunication Asia Private Limited (regional branch of Compunication Oy, Finland), Kathmandu, Nepal
Position: Software Developer / Client Communication
· Project Management Software: Helped in development of web parts and designed some of the project management modules (like time log) as being specified by client
· I was involved in extensive training held in Finland for client company Proha Oy for one month.
· Frequent communication with client from Scandinavian countries




Education 
08/2002-09/2006: Bachelor of Engineering (Computers) Institute of Engineering, Tribhuvan University
Master’s in Business Studies, Tribhuvan University (running)

Work experience outside Nepal
I was even sent to Finland from Compunication Asia (for our client company Proha Oy) in extensive training for one month, which I think has helped me gain experience in working in different conditions other than my own country and has even made me capable of working with people of different cultures and backgrounds.
I even got chance to study Deutsch language in Berlin ( Hartnackschule Berlin, Germany ), Germany and got opportunity to stay there for six months and get to explore the place, language and the culture.
Attended Software Development Life cycle and Quality Assurance training and seminar organized by Skiva IT Consulting in Sydney NSW 2000, Australia.

Membership in Societies
 Nepal Red Cross Society, NEA [Nepal Engineering Association], NEC [Nepal Engineering Council], Australian Computer Society [ACS]

Volunteering Experience
· Volunteering in association with Nepal Red Cross Society during earthquake for food dissemination to various effected regions
· Volunteering in cooperation with Micah Network Nepal for 1 week outside valley in rebuilding projects and designing temporary shelters 
· Volunteering with other youth social organizations in Kathmandu for short period

Languages 
· English (fluent)
· Deutsch (Basic)
· Nepali (Native Tongue)
· Maithili (good) -indigenous language of Nepal
· Hindi (good) 

References
	Swoyam Joshee
Position: Project Manager
Employer: Bileeta Pvt. Ltd. (Srilanka and Nepal)
Mobile: +977- 9841920716
Email: swoyamj@gmail.com

	Ashok Ghosh
Position: Senior Project Director / IT Director
Employer: Cowater International Inc. (Canada)
Mobile: +1-6134222937 (Canada)
Email: aghosh@cowater.com

	Baburam Gautam
Position: Deputy Auditor General (DAG) and Project Head for SOAGN (Strengthening of the Auditor General, Nepal)
Employer: Office of the Auditor General, Nepal (Autonomous government organization for financial/performance audit of government/corporate organizations of Nepal)
Mobile: +977-9841410690 (Nepal)
Email: gautambr2002@yahoo.com  

	Lekh Bahadur Thapa
Position: Audit Officer
Employer: Office of the Auditor General, Nepal (Autonomous government organization for financial/performance audit of government/corporate organizations of Nepal)
Mobile: +977-9843181456 (Nepal)
Email:  t_lekha@yahoo.com

	Jenish Dhakwa
Position: IT Executive
Employer: Swarovski, Australia New Zealand
Mobile: 0430098745 (Sydney, Australia)
Email: jenish.d@hotmail.com


  
