                              Mark C. Kluger
PERSONAL STATEMENT
I hereby wish to express my interest and forward my application for the advertised position. I believe I am a suitable candidate due to my extensive expertise and professional pro - active experience in heavy construction equipment and vehicle maintenance, workshop and fleet asset management within medium to large civil construction projects. Project equipment management together with technical staff placement and support in the Middle East, Africa and Asian countries.  
Job Title – Dates of Employment 
MV Maintenance Assessor                                                           May 2019 to present
Company Name                                          North Warwickshire & Hinckley College

Location                                                                  NUNEATON, UNITED KINGDOM

 Responsibilities

· Assessor Trainer within the college frameworks vehicle and forklift maintenance training team for level 2 and 3 apprentice training. Responsible for confirming lecturing and adequate training MMI standards are met within the apprenticeship program by observation and assessments in college campus and on nationwide locations. Consultation and apprentice recruitment seminars with large organisations such as Jungheinrich MH&LS, Toyota FLT division and Impact Handling Caterpillar UK.
Operations Manager                                                           October 2016 to April 2019 Company Name                                                                      Multi-Mech Doha WWL
Location:                                                                               DOHA, STATE OF QATAR

 Responsibilities 
            Operations Manager responsible for the company’s heavy equipment maintenance contracts
              with in large local projects such as Qatar Aluminium, PORR HBK GREEN LINE, RLR.
             Based at the companies main office in Doha responsible for costing approvals of material 

               purchasing requests and rental agreements, Fleets Central Maintenance Workshop.
               Management and supervision of the company’s mid management staff including Project 

               Manager, Workshop Manager and Equipment Coordinators, reporting to the company MD.
               Customer relations management and correspondence meetings, HSE responsibility.
               New business and potential customer meetings in sales bids and large rental projects.

             Ras Al Khaimah, UAE to December 2017 on the companies fleet maintenance contract  

               including technical training with RAK Ceramics for approximately 370 transportation and plant         
               vehicles including Caterpillar / Komatsu / Doosan heavy quarry mining machinery, 3-5 ton FLT,        
               Mercedes Benz / Scania / Volvo tipper truck tractor units.

               ACT QATAR TAB military air base mass 28 km hard rock excavation and concrete works from 
               January 2018. Co ordination and mobilization of personnel and equipment, form work to site.    

               Tender and quotation negotiations. Site technical operational support including sub contractors

               BETON QATAR concrete suppliers and UPC boundary wall concrete pre cast installations.    
Plant and Equipment Maintenance Manager              August 2008 to September 2016
Company Name                                                     Astraco Construction Middle East    
Location:                                                       ABU DHABI, UNITED ARAB EMIRATES
Responsibilities
· Plant Manager responsible for the company’s fleet construction plant and equipment’s efficient maintenance, servicing and operations management.
· TRANSCO Project includes hard rock excavation for a 1.8 dm187 Km water transfer pipeline in a remote desert location as also in dense inner city areas.     
· Responsible for all new equipment purchases in regards to technical specification, conformity and utilization on site.
· Annual budget control, resources and fleet planning.     
· Organization of the plant and equipment’s maintenance program and recording including health and safety records, internal auditing to the companies ISO 9001 Bureau VERITAS standard.    
· Management and technical training of 18 workshop and 21 maintenance site personnel comprising of a mechanical engineer assistant, foremen, heavy duty mechanics, LV and HV electricians and welders in regards to planned proactive maintenance and a reactive work priority.

· Responsible for all sub contracted engineering works and repair standards.

· Responsible for spare parts and component procurement stock to correct part and serial number via purchase and logistics department.
· 180 plus HD equipment’s including Vermeer T1455 Trencher, Caterpillar, Komatsu, Volvo Construction plant, fleet Grove RT760 cranes, fleet FG Wilson 275 Kva Generators. smaller plant including Compressors, Compactors, Generators and Dewatering equipment, JCB, Mitsubishi, Toyota, Nissan UD, Mercedes Benz 8 m3 concrete Mixers, Hino Truck /Trailer, Tankers and 30 – 70 seat Buses, Atlas Copco Hyd. Rock Breakers
· Responsible for annual vehicle registration in compliance to local government’s legislation including lifting equipment, crane safety function testing for certification.   
HGV Workshop Engineer                                               November 2003 to July 2008
Company Name:                                                                              Ryder Europe Ltd         

Location:                                                                  COVENTRY, UNITED KINGDOM
Responsibilities.:

· HGV / PSV engineer responsible for the efficient workshop section running and coordination of a day shift maintenance team of 4 HGV engineers and 9 Service crew and LGV drivers.
· Technical training of HGV apprentices in regards to diagnostic tools and service methods.   
· Reporting to the Depot Manager, responsible for the maintenance and repair to the company’s fleet in regards to large customer service maintenance contracts with e.g. City-Link, Aubrey Allen FMCG, BMW Group Oxford Plant, Royal Mail and DHL logistics Birmingham. 
· Responsible for new commercial vehicle warranty policy claims and administration     
· Company’s commercial vehicle fleet comprised of approx. 300 Mercedes Benz, DAF, Volvo HGV and LGV Truck Trailer and Refrigeration new lease and rental units.

· Safety audits and services to VOSA standard and legislation with annual MOT preparation.

· LOLER safe working load and weight test inspection and certification for hydraulic lifts and working platforms as a certified member of the UK Lifting Engineers.

· Diagnostic and repair of all electronic ECU, EBS, ABS and pneumatic brake systems.

· 24 hour service and recovery area from Milton Keyes to the M6 Sutton Coldfield toll motorway.    
MTA Plant Department Head.                                            June 1994 to October 2003
Locations:                                                                                                    SINGAPORE
Mechanical TBM Maintenance Supervisor                                             
Heavy Equipment Workshop Manager                                
Tunnel Workshop Mechanical Supervisor                              
Location:                                                                                                   P.R.O CHINA 
Mechanical Workshop Manager                                       
Location:                                                                               KINGDOM OF LESOTHO   

Company Name:         Ed Zublin International AG Construction    www.zueblin.de 

Responsibilities. 
· Mechanical Supervisor on the company’s Queensway DTSS T-06 Deep Water Project in Singapore. Assembly within a team of two new Herrenknecht 4500 mm diameter double shield EPB/TBM’s for the projects 10 km city site tunnel excavation and concrete segment lining www.zublin.com.sg. Responsible for the section team training and management of preventative maintenance to a local skilled labour team of 16 mechanics and staff for the effective maintenance and diagnostic repair of the machines complex electro-mechanical and hydraulic-pneumatic operating systems. Improvising of a 12 hourly shift pattern in 24 hour production including responsibility to tunnel utilities and supply such as ventilation, water and compressed air, health and safety issues related to tunnelling. Timely procurement of serviceable items and replacement parts via the purchasing department. .            

· Employed on the company’s Xiaolangdi multipurpose dam joint venture CGIC Lot 2 project on the Chinese Mainland www.power-technology.com/projects/xiaolangdi/. Promoted to the main workshops complex as MTA Plant Department Head in February1999 responsible for the company’s fleet of approx.280 heavy construction plant machinery with a staff composite of 16 expatriate and 148 Chinese technicians and skilled labour force. Preventative maintenance to a 3 month availability to spare part serviceable consumption according to planned hours worked. Parts ordered via the main office in Germany and dispatched via sea freight / air cargo according to shipment requirement. Management and responsibility for all sections within the MTA Department including Heavy equipment, Caterpillar, Concrete pumps, HV Electrical, Engine rebuild shop, Tyre department and Light vehicle / Auto electrical shop.                 
· Heavy Plant Workshop Manager  on the company’s LHPC Joint venture Lesotho Highlands Water Project for transfer tunnels and power station construction sites in the mountains of Southern Africa at a 3200m altitude www.lhwp.org.ls  Management of the underground maintenance and repair workshop based at Katse intake tower and Muela concrete tunnel construction sites. Responsible for all preventative maintenance and repair issues to heavy construction equipment, batching plant including site logistics, service parts distribution, fuelling ect. Management and technical training of a local skilled team composite of 22 mechanics, welders and electricians on a rotating 12 hourly shift basis.    
Workshop Manager                                                           February 1983 to May 1994
Senior Diesel Technician                                                  

Location:                                                                        REP.OF SOUTHERN AFRICA 

Company Name:                                                          Secunda CTC   www.sasol.com 

Responsibilities.
· Workshop Manager responsible for the company’s fleet maintenance programs organisation including budget control and repair planning, vehicle service and maintenance records. Management and training of a staff team composite of 28 for a daily and 10 day maintenance schedule. Management and administration of the NOSA 5 star safety records and standard at superintendent level. Responsible for all sub contracted engineering works and repair orders in conjunction with best work practices. 
· Ordering of spare part components to correct conformity and numbers by requisition. Test audits and inspections to maintain quality servicing and repair. Annual equipment reports for budget and replacement purposes. Construction equipment used for the company’s new plant infrastructure and maintenance. From February 1983 to March1985 as a Senior Diesel Technician. In March 1985 promoted to Workshop Manager. Fleet consisted of 240 equipment’s and vehicles in total. Plant and equipment included Caterpillar, Galion, Ingersoll Rand, JCB, Fleet Samag compactor trucks, FMC and Chevrolet fire fighting equipment, Tennant Road Sweepers, MF and Fiat tractors, Allis Chalmers generation plants, Nissan UD HIAB trucks also light vehicle fleet including Bobcat,1 to 7.5 ton Toyota, Nissan and Isuzu LUV brands as utilised on construction and transportation logistics.  
Education    
Subject Name:    IMI Level 3 Award in Electric / Hybrid Vehicle System Repair and Replacement
Date:                    August 2019

Institution:           UK Institute of Motor Industry

Location:             MIRA Technology Institute, Leicestershire, UK

Subject Name:    NVQ level 3 Heavy Vehicle Maintenance

Date:                    January 2004 to October 2004

Institution:           IMI UK    
Location:             Warwickshire, United Kingdom
Subject Name:    Managerial Competence and Professional Team Management
Date:                    September 1993

Institution:           University of the Witwatersrand, Margerison – Mc Cann TMS (UK) Ltd 

Location:             Johannesburg, Rep. Southern Africa     
Subject Name:     MDT Engineering Diploma ( Mechanical Design Technology )
Subjects:              Mechanical and Diesel Technology (First class)
                              Auto Cad Generated Technical Drawing

                              Vehicle Science and Technology (First class)

                              Applied Mathematics

                              N3 Workshop Planning and Administration  
Date:                     1978 – 1980 

Institution:            Maitland Technical College

Location:              Cape Town, Rep. Southern Africa
Date:                     1976 – 1980 Contracted Apprenticeship as Diesel Technician with FMC SA (Ltd)  
Nationality and Status 
British                  United Kingdom Passport
Status                  Married
D.O.B                  03 September 1957 
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